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Mobile Connect for iPhone

Mobile Connect for iPhone

Welcome to Mobile Connedbr USA Mobility Pagerdor iPhone!Mobile Connectllows you to receiveecure
messageen your iPlone mobile device, eliminating the need for multiple paging devices.

The information that is sent from the application, received on the application, and stored on Mobile Connect is encrypted
to provide its users with security, ensuring that the informétiat is sent to and from the device is only viewed by the
intended message receiver. This allows users to send and receive valuable, private information in a safe and secure way.

In addition to being available on Apple iPhomesning versions 4.3 andter of iOS Mobile Connect is also available
on Apple iPads and Apple iPsthat have the ability to run versions 4.3 and later of iOS

Following the directions in this guideelp you successfully complete different tasks, regardless of which Applecprodu
you are using. Please note that the only variafiam this guideareminor differences in howlobile Connectlisplays
on iPad devices.

This document covers how to successfully download, install, set up, and use Mobile CorymecstiBhone device.
Installing Mobile Connect

filnstalling Mobile Conneét o n 3ipcludes information on how to install Mobile Connect onrydevice. In
addition, informatbn on updating a device registration is included.

Receiving and Replying to Messages

fiReceiving and Replying to Messages o n 1Qdnalgdes information on receiving Mobile Connect messages,
message notifications, refreshing received messagegingpb messages, and reviewing messages.

Managing Preferences

fiManagingPreferences o n 28inglgdes informatin on how to manage Mobile Connect prefersnagcluding:
message prioritymaximummessage age, maximum messages stored, message view controls, push delivery
notifications, templates, access codes, call systems, and chat view.

Viewing the Application Status

fiViewing the Application Status o n 5%inalgdes informatn on how to view the registration status, network status,
Apple Push Listener status, and health check status.

Viewing Application Information

fiViewing Application Informatiod o n 65inalgdes information on how to view the application version information,
copyright information, and copyright year information.

Managing Access Codes

fiManagingAccess Codés 0 n 7lpnalgdes information on how to use an access code to access the client, set up an
access code, update and access code, and turn off an access code.
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Creating and Using Message Templates

fiCreating ad UsingMessagelemplatedé o n 8Qinalgdes infemation on how to create a messsgmplate review
the list of message templates, and choose a metssapkte for a reply message.

Viewing Health Check Information

fiViewing Health Check Informatian o n 9lgnalgdes information on how to view the health check status
informationfor the Mobile Connect client.
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Installing Mobile Connect

Installation Overview

The Mobile Connect installation process consists of downloading, installing, and registering the Mobile Connect
application on your device.

After your device is registered by a site administrator, you reegive@mail from Mobile Connect. This email includes a
URL of a location fom which you can download tiobile Connect application.

After you download the application from the URL included in the email from Mobile Connect, you must install the
application.For detailed information on how to install the applicatiori e a s e InstallingMobile Gonrféét o n
page4.

When the Mobile Connect application is opened on your device for the first timejysilenter your username and
password. The username and password are included in the email that you receive from Mobile Connect.

1. A site administrator registeroyr device
2. You receive an email from Mobile Connect

3. You download the Mobile Connect applicationto your device from thgRL included in the email from
Mobile Connec{This URL takes you to the Apple Application store)

4. You install the Mobile Connect application on your device

You register the Mobile Connect application on your device with thenaser and password included in the
email from Mobile Connect

This section covers the following topics:

Installing Mobile Connect

filnstalling Mobile Conneét o0 n 4ipctudes inbrmation on how to instalMobile Connect on your device.
Updating Device Registration

fiUpdating Device Registration o n 9 ipciudes information on updating your device registration.
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Installing Mobile Connect

Mobile Connect can be installed on many different versions of Apple iPhone devices. Before Mobile Cambect
used on a device, it must be installed on that device.

1. After your device is registered in a host system, you receive an email. The email may come from the system or
from your system administrator.

2. Click the URL that is included in the email. Th&®U brings you to the Apple application store.

3. Click the Mobile Connect (mConnec+) application from the Apple application store. The application is installed
and the Mobile Connect application (mConnect+) displays on the device.

b 5 5
y & & 4

ok

Notes

iTunes Store  App Store Game Center

= @ R

L
Utilities Google  FaceTime mConnec+

O=()"

Messages Mail Safari Music

4. Access the Mobile Connect (mConnec+) application on your iPhone devicRebisration screen displays.

MOBILE

CONNEC-==

Powered by Amcom

®
1 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUvV WXYZ
+ % 3 0 &

5. IntheUsernamefield, enter the username or phone number for the device. The regjissamame or phone
number for the device is included in the registration email that you receive.
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6. InthePasswordfield, enter the password for the device. This password can be found in the registration email
that is received.

NOTE: Not all sites requirpasswords to register your Mobile Connect device. If the registration email you
receive from Mobile Connect does not contain a password, do not enter a passwordRasstherdfield.

MORBILE

ONNEC-=;=

Powered by Amcom

5551231234

Forgot password?

QIWIEIRJTIYUL I |O}P
AISIDIFIGIH]JIK]L

& ZXCVBNMS

.M23 space return

NOTE: Health check information can be viewed on your deviceibkict theHealth Checkbutton on the
Registration screen. Further, when the Health Check feature detects a connection issue on your device, a red
circle displays next to thdealth Checkbutton on your device.

For more detailed informationonthe Health€ c k st at us f e a/tewingélealthlCheekase r ef e
Informatio® on9page

In addition, thd button can be clicked to access general information about the client.

7. Click theRegisterbutton. Your device is registered and the Mobile Connect home screen displays.
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Accessing Your Registration Password

The password that I;ked to your Mobile Connect username is included in the email message you receive from Mobile
Connect. If you lose your Mobile Connect password that is required to register your device, the email-santte re
your email address.

You can resend theegistration email that includes your registration password before you register your Mobile Connect
device as well as after you have already registered your Mobile Connect device.

Accessing Your Registration Password When Not Registered

You can request that an email is sent to you with your username and password information for Mobile Connect when
your device is not currently registered.

1. Access the Mobile Connect application. If your device is not registereReiifistration screen displays.

MOBILE

CONNEC-==

Powered by Amcom

1 2 3
ABC DEF

4 5 6
GHI JKL MNO

7 8 2]
PQRS TUV WXYZ
+ % 3 0 X

2. IntheUsernamefield, enter your username.

3. Click theForgot password?link. A registration email is sent to your email address. This email includes th
username and password information that is required to register your Mobile Connect device.
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Accessing Your Registration Password When Registered

You can request that an email is sent to you with your username and password information for Mobile Connect when
your device is already registered.

1. Click theSettingstab. TheSettingstab displays.

High Priority
Sound Pager Tone >
Interval 30 Seconds >

Number of Repeats 10 Times >
Medium Priority
Sound Pager Tone >

Interval 30 Seconds >

Number of Repeats 10 Times »

v
Settings

2. Scroll to theStatussection. Thestatussection displays.

ling:

Status

Registration Status >
Network Status >
Apple Push Listener >
Health Check >
About

Mobile Connect

Version 3.5.0.108

- O
e
r Settings
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3. Choose th&egistration Statusoption. TheRegistration Statusscreen displays, showing a list of sites to
which your device is registered and if the registration status is active.

Sofia138 Active

4. From the list of sites to which your device is registered, click on the site from which you would like to receive a
registration email. ThRegistration screen displays.

MOBILE

CONNEC-={=

Powered by Amcom

1 2 3
ABC DEF

4 5 6
GHI JKL MNO

7 8 9
PQRS Tuv WXYZ

+ % # 0 &

In the Usernamefield, enter your username.

6. IntheRegistration screen, click thé&orgot password?link. A registration emaiis sent to your email address.
This email includes the username and password information that is required to register your Mobile Connect
device.
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Updating Device Registration

During the rgistration and installation proce$dpbile Connectends enihupdates when the followingvents occur.
When any of these changes ocaigers areequired to raegister their deviceto the database.

New registration

Modification in new registration
Update in registration

Change in device

Change in device model

Change in device carrier

=A =4 =4 =4 -4 4 -4

Removal of registration while device is registered to other sites
1 Removal of registration without being registered to other sites

The email that is sent includes the UReeded to reegister the device.
1. Accesghereregistration emaiou receivdrom Mobile Connect
2. AccessMobile Connecbn the mobile device. A registration screen displays.
3. IntheUsernamefield, enter thausername ophone number for the device.
4

In the Passwordfield, enter the password for the device. This password can be found in the registration email
that is received from Mobile Connect.

5. Click theRegisterbutton. The device is registered.
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Receiving and Replying to
Messages

Receiving and Replying to Messages

Messageshat are sent from an Amcom applicatmmdevice to your Mobile Connect deviage automatically received
using the Mobile Conneetpplicdion on yourdevice. Whera Mobile Connecimessage is received, the device rings to
alert you that a message has been received, as specifiedMpltie Connecpreferences for the device.

Receiving Messages
fiReceiving Messagés o n llgnalgdes informatioron receiving Mobile Connect messages on your device.
Message Notifications

fiMessage Notificatiors 0 n 13inglgdes information on how to configure the settings that dictate how you receive
Mobile Connect messages on your device.

Refreshing Received Messages

fiRefreshing Received Messages o n l1lGinalgdes information on how to refresh received messages.

Replying to Messages

fiReplying to Messagés o n lfinglgdesinformation on how to reply tMobile Connect rassages.

Reviewing Messages

fiViewing Messages o n 20inglgdes information on how to review Mobile Connect messages on your device.
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Receiving Messages

Whena Mobile Connecinessage is received on a deicat isregistered witiMobile Connectthe alarm and/or
vibration specified for the device occuifsthe notification preference is set to do Bor more infemation on setting

notification pr efChanging batifcgtionBéttimgssen igdge t o
When a message is receivedjotification displays on tHabox tab, notifyng you of how many unread Mobile
Connect messages are currently being stored on your device.

If your device receives a message when turned off, a notification sounds the next time the device is turned on. Then, the
time that displays in the screen reprdséhe time that the message sast to théviobile Connectlevice not when the
device was turned on and sounded a notification.

NOTE: In iOS 5and iOS 6 settings for notifications can be s€his feature allows you to determineMbbile Connect

displays in the Notification Center, how many notifications should be shown ffobile Connectt one time, how the

alerts are displayed, if the badge application icon is included in the displayed notifications, if a sound occars when

Mobile Connecmessagesireceived, and if thielobile Connecnotification is viewed in the lock scredfor more
information on setting no tGhdngirga&dtification Sptiingsf endpage, pl eas

Please note that ihe message sender is tmged into the system from whitheyare sending Mobile Connect
messages, theeply button does not display when the message is received. In this situation, you are onlglabke to
the mesage.

& e R

§:21 AM (fw seconds ago) s 8:21 AM (few seconds ago) 3

Are you available for a patient
consultation at 2:30 pm today?

Are you available for a patient
consultation at 2:30 pm today?

User Guide to Mobile Connect for USMO Pagers Receiving and Replying to Messages 1 11



Using the Call Back Button

Some Mobile Connect messages include call back numbers for the message receiver to calimédsage includes

call back informatiorand a VolP connection is setup on the dewuiseCall Back button displays. Th€all Back

button allows users to easily call back the number that is included in the Mobile Connect message. Please note that
Mobile Connect supports international numbers.

NOTE: If more than one call backumberis included in the Mobile Connect message, the user is asked which number
should be called when the call back button is clicked.

Mobile Connect also all@s users to place callising VoP when \0IP information is included ia Mobile Connect
message. When a message is received that inclumBscdll back information, th€all Back button displays. When the
Call Back button is clickeda call is made using a W@ client that isnstalled on the device being used.

Please note that when tBall Back button is clicked in Mobile Connect, an acknowledgement response is sent back to
the sending system.

1. A Mobile Connect message is received on the device. If the message inatadldsaak number, th€all
Back button displays.

| JEYP

2:59 PM (few seconds ago) +

Please call 555-123-1234 as soon as
possible.

2. To call back the number included in the Mobile Connect message, cliflathBack button. Thenumber that
was included in the Mobile Connect messegeontacted.
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Message Notifications

Depending on the operating system being used, the appearance of message notifications can be different. In iOS 5, 6, anc
7, the way Mobile Connect notifications are disgldyan be altered.

Notifications in iOS 5, 6, and 7

When running iOS 5, iOS 6, or iOS7, Mobile Connect notificatars be displayed in three different ways. For more
information on how to change notification €hahnging ngs i n |
Notification Settingg o n 13 age

o o

None Banners Alerts

Changing Notification Settings

IniOS 5, 6, and 7, you have the ability to set preferences for notifications that display on yourTdeseepreferences
can also be set for Mobile Connect notifications. For more detailed information on setting notification preferences in
i OS, please refer to Applebds product documentation at |

1. Click theSettingsapplication on the iPhbe 6 s h o me Settingssceeen.displays.e

Settings

Airplane Mode
B wiFi
Bluetooth

@ Notification Center
8 Control Center

Do Not Disturb

@ General

User Guide to Mobile Connect for USMO Pagers Receiving and Replying to Messages 1 13



2. Choose théotification Center option. TheNotification Center screen displays.

¢ Settings Notification Center Edit

Swipe down from the top of the screen to

view Notification Center.

ACCESS ON LOCK SCREEN

Notifications View W,
W,

Today View

TODAY VIEW:

Today Summary

Calendar Day View

O OC

Reminders

NOTE: Do not enable thBo Not Disturb option on your device. If thBo Not Disturb option is enabled on
your device you DO NOT receive Mobile Connect messages.

3. Scroll to themConnec+option in theNotification Center screen.

< Settings Notification Center Edit
3 Passbook

Banners

Reminders
Badges, Alerts

Calendar
Badges, Alerts

! l

Photos

Badges, Sounds, Banners

Game Center
Badges, Sounds, Banners

. @

FaceTime
Badges, Alerts

App Store

Badges, Banners

© (

mConnec+
Badges, Sounds, Banners

€

14 1 Receiving and Replying to Messages
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Choose thenConnec+option. ThemConnec+screen displays.

< Back mConnec+ < Back mConnec+
Badge App lcon
ALERT STYLE A/
— — Sounds [ )
ALERTS
Show in Notification Center W,
Include F
Ba d
Show on Lock Screen [ )
Badge App Icon h_/ Show alerts on the lock screen, and in
Notification Center when it is accessed from
Sounds W, the lock screen.

Change any desired notification settings. Descriptions of ealthahd options within each field are described

below.
Field Options
Notification 1 On: When selected, Mobile Connect (mConnec+) displays in the Notification
Center Center on your iPhone device.
1 Off: When selected, Mobile Connect (mConnec+) does notajisplthe
Notification Center on your iPhone device.
Show 1 *1 Recent Item: When selected, only the most current notification displays.
1 5 Recent ltems:When selected, the five most current notifications display.
1 10 Recent Items:When selected, the ten masirrent notifications display.
Alert Style —
None: Banners: *Alerts:
[®) 0o
None @ Alerts
Badge App 1 *On: When a notification displays, the Mobile Connect icon displays as part
Icon the notification.
1 Off: When a notification displays, the Mobile Connect icon does not display ¢
part of the notification.
Sounds 1 *On: When a Mobile Connect notification is received, a sound occurs.

Off: When a Mobile Connect notification is received, a sound does not occur

View in Lock
Screen

On: When a Mobile Connect notification is received, the notification displays
the lock screen.

Off: When a Mobile Connect notification is received, the notification does no
display in the lock screen.

User Guide to Mobile Connect for USMO Pagers
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NOTE: Preference optionstvih *ta me xt t o the option is the recommen
Connect.

6. Click theNoaotifications button in themConnec+screen to save the changes and return to the previous screen.
Your changes are saved.

Refreshing Received Messages

You can refresh the inbox messages sotti@most recent messages are received.

1. Access the home screen. Tlheox screen displays, showing any messages.

2. Click and hold on the top of theereen.
3. Dragthe top portion of the screati the way to the bottom of the screen. Your messages are updated.

Pull down to check for new messages

v v
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Replying to Messages

WhenaMobile Connecimessage is recedd, the user can respond to the message using the response options at the top
of the screen.

Response Types
A user can respond ®oMobile Connect message in one of the following ways:
1 Close:Theusercancles r ecei ved messages. FOos® anndhpampl e, pl ea

1 Reply: The user can reply to the message.rrore information p | e a s Replyoe fonrltaq el

Close

<

The user can close a receivedidile Connect message by clicking tBlsebutton, or the door button. When tGéose
button is clicked, the system that sent the message is notified that the message was received. On the device, the last
screen that was accessed before the new message & shown.

1. The message is received and displays on the message screen.

e

2:59 PM (few seconds ago) 4

Please call 555-123-1234 as soon as
possible.

2. Click theClosebutton or the door button. A notification is sent to the message sender indicating that the
message was received. The screen that was viewed before the ndégsags is shown on the screen.
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Reply

The user responds to the message by clickinfréy button or the orange message icon inNhessagescreen. This
enabls you to send a text reply to the original message.

When you reply to a messadéobile Connecautomatically sends the text of the reply back to the Amcom system as an
acknowledgement message.

After being sent, each reply message is includébddmrmessage list. Information on the time the reply was sent, how
long ago the reply was sent, who the message was sent to, and who sent the message can be accessed by clicking on the
reply message in thidessagescreen.

A previously created messatgplate can also be used to rephatblobile Connecimessage. Thmessagéemplate
feature is used to create a set of standard replies that can be customized as needed whesenteji$hen you reply
to aMobile Connecimessage, you can select a tertefar a reply message, which may decreheemessagemplates,
please refer tdCreating ad UsingMessagelemplateé6 o n 8 a g e

1. The message is received and displays on the message screen.

e

8:21 AM (few seconds ago) 4

Are you available for a patient
consultation at 2:30 pm today?
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2. Click the orange message icon or Beply button. The Reply screen disglys.

Message

Are you available for a patient consultation at
2:30 pm today?

afwlelrir]lv]uli]o]P
Afs|o]FlafnJ]Kk]L
_z[xc]v]s|n|wil
123 L!J “ return

3. Enterthe message you would like to send in the message Ifislert text into the rép field or choose a
messagéemplate. For moraformation about creating messagenplates in Mobile Connect, please refer to
fiCreating aMessagelemplat® o n 8IlpRiegse note thaflobile Connecimessages cannot be longer than
1,000 characters.

ﬁr;ll:sage Réply

Are you available for a patient consultation at
2:30 pm today?

No, | am scheduled for a patient
consultation in room 241 until 3:00.

o|wle|r|T]v]u|i]ofp
Als|plFlelHJ]k]L

® E00NE00 S

4. Click the Sendbutton. Thereply message is sent.

User Guide to Mobile Connect for USMO Pagers Receiving and Replying to Messages { 19



Viewing Messages

The messages that have been received display Méhsagescreen. If a message has multiple comments in one string,
a nunber displays next to the original message irMlessagescreen. The text of the message and the time the message
was received are displayed. The messages are sorted by date and time.

The messages are stored on the device until you either manualby thelebessagentil the message has reached the
maximum number of days for which a message can be stored on the device, or if the number of messages exceeds the
chosen limit of stored messages for the device. When this maximum is reached, the mestagetisally deleted.

o1 12:48 PM

Icons are usetb denote the message tygad the message status

The open envelope icon is used to show that the message has be
replied to or acknowledged.

G

o The check mark icon is used to show that the message is aceply t
original message, or if the message is a sent message.

d 44 |Three dots appear next to a message that is in the process of bein

% An AXO0 icon is used to show t}
the system is not going to retry sending thessage.
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Viewing Messages in the Message List

i 8 10:21 AM

ey 10:20 AM

- A

' When this symbol displays next to a received message, the message wag
. | marked as a high pridyi message by the message sender.

l When this symbol dispia next to a received message, the message was
marked as a low priority message by the message sender.

User Guide to Mobile Connect for USMO Pagers Receiving and Replying to Messages 1 21



Viewing Messages in Chat View

If you choose to view your Mobile Connect messages in chat view, messages and replies display in the format shown
below.

Indicates the level of
priority with which the
message was sent

X Please come to room

Received Message |: 100.

12/5/12, 2:06 PM

il b'e e Sent Message
five minutes. ®

12/5112, 2:25 PM

Send

Inbox

I When this symbol displays next to a received message, the message w3
. | marked as &igh priority message by the message sender.

l When this symbol dispies next to a received message, the message was
marked as a low priority message by the message sender.
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Deleting Messages

Messages that are received on your Mobile Connect application can be deleted individually or they can all be deleted at
once.

Please note that if you do not want to delete Mobile Connect messages manually, messages can be automatically deleted
when the message time limit specified in #hdo delete messages older thapreference has been reached. For more
information about t ManagingPreferéancem gogn 280 ®ecpaes e refer to

Deleting Individual Messages from the Message List

To manually delete individual Mobile Connect messages on your device, théoinformation below.

1. Click thelnbox tab. Thelnbox tab screen displays.

o8 10:21 AM

@ 10:20 AM

~ A

Inbox

2. Click theEdit button. Delete symbols display next to the available messages.

@ o+ 10:21 AM

@ <! 10:20 AM

Inbox
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3. Click the delete symbol next to the message you would like to del®eledebutton displas next to the
message.

Done =g= Mobile Connec+
Aug 6, 2013

@ o 10:21 AM

—
(1 ER] 10:20 AM

-

Inbox

4. Click theDeletebutton to delete the messadée message is deleted.

5. After you are done deleting messages, clicklbaebutton. All changes are saved.
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