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Mobile Connect for BlackBerry

Mobile Connect for BlackBerry

Welcome toMobile Connecfor USA Mobility Pagerdor BlackBerry!Mobile Connectllows you to receive
messages right on your BlackBerry mobile device, eliminating the need fplepaging devices.

This document covers how to successfully instat up and uséMobile Connect on your BlackBerry device.
BlackBerry and Wi-Fi

With a BlackBerry device, you are able to demd receivéobile Connectmessages usingi-Fi if your normal
cellular coverage is not available awti-Fi coverage is available. For example, cell coverage may not be available
in the basement of a building.Wi-Fi is available in that location, théMi-Fi is automatically used to send and
receiveMobile Connectmessages. You can verify the service you are using by reviewifdahage
Connections|Service Statusption setting oryour BlackBerry device.

The topics below are cover@uthis document:
Installing Mobile Connect

fiReceiving and Replying to Messages o n 1Qinelgdes an installation overviemformation on how to install
Mobile Connect, how tapdate your device registration, and how to review siteghich your device is registered

Receiving and Replying to Mobile Connect Messages

fiReceiving and Replying to Messages o n 1(Qegpkpies hev to receive messages, use messagmplates,
receive invalid requests, refresh BlackBerry messages, and how to reply to messages.

Working with Your BlackBerry

fiWorking with Your BlakBernd 0 n 36Gespkgias how to view thAbout screen on your BlackBerry device
and how to accesdobile Connecusing the BlackBerry Enterprise Server (BES).

Editing Mobile Connect Preferences

AEditing Preferencés o0 n 19espkaies how to determine the alarm sound and vibrate options for each page
priority, how to determine message storage, and how to determine how the respionseaog displayed on the
device.

Reviewing the Application Status

fiReviewing the Application Statds o n 38&espkies how to access and use the registratiatusnetwork
service SMS listener status, and BlackBerry Push listener.

Setting and Updating Access Codes

fiSetting and Updating Access Codes o n 4lmeplgies how to use the access code to access the client, set up an
access codeipdate an access code, and turn off an access code.

Creating and Using Message Templates for BlackBerry

fiCreating and Using Reply Templates fda&kBerryd0 0 n 5Qesplgies how tareate, review, and choose
messagéemplates.
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Installing Mobile Connect

Mobile Connect Installation on a BlackBerry

TheMobile Connect installation process consists of downloading, installing, and registering the Mobile Connect
application on your device.

After your device is registered by a site administrator, you receivenaih fom Mobile Connect. This email
includes a URL of a location from which you can download the Mobile Connect application.

After you download the application from the URL included in the email from Mobile Connect, you must install the
application.Fod et ai | ed i nformati on on how tMobildQoméctrsthllatiorh e ap p
onaBlackBerry on2page

When the Mobile Connect application is opened on your device fortfi¢ifine, you must enter your username and
password. The username and password are included in the email that you receive from Mobile Connect.

Simply, the following things must be done before the Mobile Connect application can function properly on your
device:

1. A site administrator registers your device
2. You receive an email from Mobile Connect

3. You download the Mobile Connect application onto your device from the W&uded in the email from
Mobile Connect

4. You install the Mobile Connect application onuyalevice

You register the Mobile Connect application on your device with the username and password included in
the email from Mobile Connect

Mobile Connect Installation Overview

fiMobile Connect Installation on a BlackBedry oage2 govers how to register your Mobile Connéetice so
Mobile Connectan be installed on your BlackBerry.

Installing Mobile Connect

filnstalling Mobile Conneét o n 3ipciudes information on how to successfully install Mobile Connect on your
BlackBerry device.

Updating Device Registration
fiUpdating Device Registration o n 8 goeers ow to update the device registration on your BlackBerry device.
Viewing Sites your Device is Registered With

fiViewing Sites Your Device is Registered With o n 8 ipcéudes information on how to view the siteswhich
your device is registered.

2 1 Installing Mobile Connect User Guide for Mobile Connect for USMO for BlackBerry



Installing Mobile Connect

Before you begin, make sure you havelth®L from which theMobile Connectpplication can be downloaded.
This URL can be obtained from your system administrator or from the email that is sent asheakolbile
Connectregistration process.

1. Display your Bl advelieptiongliSplay. mai n scr een.

BE D56
Slclal Y=

=GR

Messages

2. Click theBrowsericon. Your default internet browser displays.

Internet Browser &' 3G &z Tl

[ http://wwwl] ]
[Google ]
Bookmarks... e

@ Home Page (BlackBerry Bookmarks)

@ Home Page (AT&T Mobile Web)
History... ]
@ Download AmcomMEClient

© Amcom Mobile Connect Blackberry C...
@ http:/fares.amcomsoft.com/bb/ |
| Amcom Mobile Connect Rlackherry €~

3. Inthe URL field, enter th&obile ConnecClient application URL, as specified in tMobile Connect
Client registration email.

Internet Browser &' 3G 2 Tl

[:.comicliets!production!filetransfer.com']

(Gocgre [=-

Bookmarks... Qi
© Home Page (BlackBerry Bookmarks)
@ Home Page (AT&T Mobile Web)
History... e
© Download AmcomMEClient

© Amcom Mobile Connect Blackberry C...
@ http://ares.amcomsoft.com/bb/
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4. Click to submit thaJRL and access the Ndde Connectvebsite.

Amcem

SOFTWARE

Amcom Mobile Connect

Download the BlackBerry client

5. Click theDownloadthe BlackBerry client link. The application screen displays.

Name: AmcomMEClientj
Version: 3.5.0.46
Vendor: Amcom Software
Size: 696.5 KB
Description:

Amcom Mobile Connect
[ |Set Application Permissions

6. Click theDownload button. TheMobile Connectpplication is downloaded and install&de Mobile
Connect con di splays on ctetkne Bl ackBerryds main s

Name: AmcomMEClienty
Version: 3.5.0.46
Al

Download ance
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9:46 am

Friday, August 9

mConnec+

P 0 &

7. Click theMobile Conneciconon the device. ThRegistration screen displays.

Please enter your username and
password (if password is required) to
complete the registration process.

Username
( |

Password

| ]

] -

8. IntheUsernamefield, enter the username or phone number for the deVimusername is included in the
registration email received from Mobile Caaut.

9. In thePasswordfield, enter thepassword for the devic&he password is included in the registration email
received from Mobile Connect.

NOTE: Not all sites require passwords to register your Mobile Connect device. If the registration email you
recave from Mobile Connect does not contain a password, do not enter a password into the field.

Please enter your username and
password (if password is required) to
complete the registration process.

Username
5555555555 ]

Password

*t**t*xxl ]

setineeranl -
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10. Click theRegisterbutton. The device is registerethe M essagescreen displays.

Messages (0)

* Empty *

11. Click theMenubuton on t he device to display the applicati

Messages (0)

* Empty *
Compose Message
Open
Delete
Preferences
Application Status
Get Messages
About
Close
Switch Application

12. Choose th&referencesmenu optionThe Preferencesscreen displays.

Preferences (0)

Use system settings i = |

Alarm Options - High

Alarm Volume:

Alarm Vibrate: Onw

Alarm Interval (seconds): m
Alarm Sound:

6 1 Installing Mobile Connect User Guide for Mobile Connect for USMO for BlackBerry



13. Scroll to thePort preferenceTheDefault option becomes highlighted

Preferences (0)

Client Options
Auto delete messages older than (days):

Maximum messages stored: 50
Screen Controls: Icons ¥

Port: Default ¥

Automated Sync Interval:
Access Code

<] «
« 3

14. ThePort setting must be set to DEFAULT. If it is ne¢t to DEFAULT by default, you must change the
setting.

a. Choose théort drop down menu.
b. Choose the DEFAULT option.

Preferences (0)
Auto delete messages older than: JEiAm

Maximum messages stored:
Screen Controls:
Port: Default ¥

Automated Sync Interval: 60

Access Code
Delete all messages
Templates

|

Messages

c. Click theMenu button on the device. The device menu displays.

Preferences (0)
Auto delete messages older than: JEihds

Maximum messages stored: 500 v

Screen Controls: Icons ¥

Port: Default ¥

Set Default Site : 60

Save
Cancel

Switch Application

d. Choose th&avemenu option to save the change and complete thdlatista.
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Updating Device Registration

During theinstallationand registratioprocessMobile Connecsends email pdates when these events occur:

il

=A =4 =4 -4 4 -4

New registration

Update in registration

Change in device

Change in device model

Change in device carrier

Removal of registration while device is registered to other sites

Removal of registration without being registered to other sites

When any of these elmges occur, users are required toaegister their device to the database. An email is sent to
the device which includes the URhat isneeded to reegister the device.

1.

o > 0D

Access the reegistrdion email fromMobile Connect

AccessMobile Connecbn the mobile device. A registration screen displays.

Enter yourusername ophone number into thdsernamefield on the device.

Enter the password that is sent in the email from Mobile Connect inRagsvordfield on the device.

Click theRegisterbutton. The device is registered.

Viewing Sites to Which Your Device is Registered

Sites are locations that sehtbbile Connet messages. Before devices can rechlebile Connecmessages, they
must register with at least one site. After a device is registered with a site, that device carMelsiév€onnect
messages from that site. In some cases, a paging device mayjstezaddo more than one sit list of the sites to
which the pagig device is registered can biewed on the device.

1.

Access theMobile Connectkoftware on your device. The home screen displays, showing any received
messages.

Mlessages

* Empty *

8 1 Installing Mobile Connect User Guide for Mobile Connect for USMO for BlackBerry



2. Click theMenu button. The menu displays.

Messages (0)

* Cmpty *
Compose Message
Open
Delete
Preferences
Application Status
Get Messages
About
Close

Switch Application

3. Choose théd\pplication Status menu option. Thépplication Status screen displays

Application Status (0)
Registration

Network Service:
Sms Listener: port 5506 Listening
Blackberry Push Listener Listening

4. Choose thd&kegistration option. TheRegistration screen displays, showing the list of sites to which your
device is registered.

Registration (0)

DocSystem Active
DocSystem Updated
Xtend Quality Assurance Active

User Guide for Mobile Connect for USMO for BlackBerry Installing Mobile Connect T 9



Receiving and Replying to
Messages

Receiving and Replying to Messages

Messages that are sent from an Amcom application are automaticaliyeceby Mobile Conneatvhen theMobile
Connecffeature is being used. Whamobile Connecinessage is received, the device rings and/or vibrates to alert
you that a message has been received, as specified\totiie Connecpreferences for the device.

The following topics are discussed in this section:
Receiving Messages

fiReceiving Messagés o n llgnalgdesinformation on what happens whaiMobile Connecimessage is
received on your device.

Replying to Messages

fiReplying to Messageés o n 1Zinaelgdes information on the different response types that cangoetsespond
to Mobile Connecimessages.

Reviewing Received Messages

fiReviewing Received Messages o n 15inalgdes information on reviewing the messagedind choosing a
response option.

Deleting Messages

fiDeleting Messages o0 n l1Ginglgdes information on how to delete individual Mobile Connect messages, as well
as how to deletellaof the messages that are currently being stored in the application.

10 T Receiving and Replying to Messages User Guide for Mobile Connect for USMO for BlackBerry



Receiving Messages

WhenaMobile Connecimessage iseceived byMobile Connectthe alarm and/or vibration specified for the device
occurs.Mobile Connects automatically launched and displays the new message Wabide Connectmessage
screen. The number of new messages displays Méssage Receivettle bar.

If your device receives a message when turned off, a notification sounds the next time the device is turned on. Then,
the time that displays in tHdessage Receivedcreen represents the time that the messagsemhso theMobile
Connectdevice not when the device was turned on and sounded a notification.

Please note that if you are not logged into the system from which you are sending Mobile Connect messages, the
Reply button does not displayhen the message is received.

10:53 a (366 Days ago)
Code Red

Using the Call Back Button

Some Mobile Connect messages includl back numbers for the message receiver to call. When ageessa
includes call back information, tt@all Back button displays. Th€all Back button allows users to easily call back
the numbethat isincluded in the Mobile Connect messaB&ase notéhat Mobile Connecsupports international
numbers

When theCall Back button is clicked in Mobile Connect, an acknowledgement response is sent back to the sending
system.

NOTE: If more than one call backumberis included in the Mobile Connect message, the user is asked which
number should be called when the caltlbautton is clicked.

Mobile Connect also allows users to place calls using VOIP wheR\@drmation is included ia Mobile
Connect message. When a message is received that includes VOIP call back informatiath Bhek button
displays. When th€all Back button is clicked, a call is made using a VOIP client that is installed on tieedev
being used.

User Guide for Mobile Connect for USMO for BlackBerry Receiving and Replying to Messages 1 11





































































































































































