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Mobile Connect for BlackBerry 

Mobile Connect for BlackBerry 
Welcome to Mobile Connect for USA Mobility Pagers for BlackBerry! Mobile Connect allows you to receive 

messages right on your BlackBerry mobile device, eliminating the need for multiple paging devices.  

This document covers how to successfully install, set up, and use Mobile Connect on your BlackBerry device. 

BlackBerry and Wi-Fi 

With a BlackBerry device, you are able to send and receive Mobile Connect messages using Wi-Fi if your normal 

cellular coverage is not available and Wi-Fi coverage is available. For example, cell coverage may not be available 

in the basement of a building. If Wi-Fi is available in that location, then Wi-Fi is automatically used to send and 

receive Mobile Connect messages. You can verify the service you are using by reviewing the Manage 

Connections|Service Status option setting on your BlackBerry device. 

The topics below are covered in this document: 

Installing Mobile Connect 

ñReceiving and Replying to Messagesò on page 10 includes an installation overview, information on how to install 

Mobile Connect, how to update your device registration, and how to review sites to which your device is registered. 

Receiving and Replying to Mobile Connect Messages 

ñReceiving and Replying to Messagesò on page 10 explains how to receive messages, use message templates, 

receive invalid requests, refresh BlackBerry messages, and how to reply to messages. 

Working with Your BlackBerry 

ñWorking with Your BlackBerryò on page 36 explains how to view the About screen on your BlackBerry device 

and how to access Mobile Connect using the BlackBerry Enterprise Server (BES). 

Editing Mobile Connect Preferences 

ñEditing Preferencesò on page 19 explains how to determine the alarm sound and vibrate options for each page 

priority, how to determine message storage, and how to determine how the response options are displayed on the 

device. 

Reviewing the Application Status 

ñReviewing the Application Statusò on page 38 explains how to access and use the registration status, network 

service, SMS listener status, and BlackBerry Push listener. 

Setting and Updating Access Codes 

ñSetting and Updating Access Codesò on page 41 explains how to use the access code to access the client, set up an 

access code, update an access code, and turn off an access code. 

Creating and Using Message Templates for BlackBerry 

ñCreating and Using Reply Templates for BlackBerryò on page 50 explains how to create, review, and choose 

message templates.  
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Installing Mobile Connect 

Mobile Connect Installation on a BlackBerry 
The Mobile Connect installation process consists of downloading, installing, and registering the Mobile Connect 

application on your device.  

After your device is registered by a site administrator, you receive an email from Mobile Connect. This email 

includes a URL of a location from which you can download the Mobile Connect application.  

After you download the application from the URL included in the email from Mobile Connect, you must install the 

application. For detailed information on how to install the application, please refer to ñMobile Connect Installation 

on a BlackBerryò on page 2. 

When the Mobile Connect application is opened on your device for the first time, you must enter your username and 

password. The username and password are included in the email that you receive from Mobile Connect.  

Simply, the following things must be done before the Mobile Connect application can function properly on your 

device: 

1. A site administrator registers your device  

2. You receive an email from Mobile Connect 

3. You download the Mobile Connect application onto your device from the URL included in the email from 

 Mobile Connect 

4. You install the Mobile Connect application on your device 

5. You register the Mobile Connect application on your device with the username and password included in 

 the email from Mobile Connect 

Mobile Connect Installation Overview 

ñMobile Connect Installation on a BlackBerryò on page 2 covers how to register your Mobile Connect device so 

Mobile Connect can be installed on your BlackBerry. 

Installing Mobile Connect 

ñInstalling Mobile Connectò on page 3 includes information on how to successfully install Mobile Connect on your 

BlackBerry device.  

Updating Device Registration 

ñUpdating Device Registrationò on page 8 covers how to update the device registration on your BlackBerry device. 

Viewing Sites your Device is Registered With 

ñViewing Sites Your Device is Registered Withò on page 8 includes information on how to view the sites to which 

your device is registered. 
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Installing Mobile Connect 
Before you begin, make sure you have the URL from which the Mobile Connect application can be downloaded. 

This URL can be obtained from your system administrator or from the email that is sent as part of the Mobile 

Connect registration process. 

1. Display your BlackBerryôs main screen. Menu options display. 

 

 

 

2. Click the Browser icon. Your default internet browser displays. 

 

 

 

3. In the URL field, enter the Mobile Connect Client application URL, as specified in the Mobile Connect 

Client registration email. 
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4. Click to submit the URL and access the Mobile Connect website. 

 

 

 

5. Click the Download the BlackBerry client link. The application screen displays. 

 

 

 

6. Click the Download button. The Mobile Connect application is downloaded and installed. The Mobile 

Connect icon displays on the BlackBerryôs main screen.  
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7. Click the Mobile Connect icon on the device. The Registration screen displays.  

 

 

 

8. In the Username field, enter the username or phone number for the device. The username is included in the 

registration email received from Mobile Connect. 

9. In the Password field, enter the password for the device. The password is included in the registration email 

received from Mobile Connect. 

NOTE: Not all sites require passwords to register your Mobile Connect device. If the registration email you 

receive from Mobile Connect does not contain a password, do not enter a password into the field.  
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10. Click the Register button. The device is registered. The Messages screen displays. 

 

 

 

11. Click the Menu button on the device to display the applicationôs menu. 

 

 

 

12. Choose the Preferences menu option. The Preferences screen displays.  
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13. Scroll to the Port preference. The Default option becomes highlighted.  

 

 

 

14. The Port setting must be set to DEFAULT. If it is not set to DEFAULT by default, you must change the 

setting. 

a. Choose the Port drop down menu. 

b. Choose the DEFAULT option. 

 

 

 

c. Click the Menu button on the device. The device menu displays. 

 

 

 

d. Choose the Save menu option to save the change and complete the installation. 
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Updating Device Registration 
During the installation and registration process, Mobile Connect sends email updates when these events occur: 

¶ New registration  

¶ Update in registration 

¶ Change in device 

¶ Change in device model 

¶ Change in device carrier 

¶ Removal of registration while device is registered to other sites 

¶ Removal of registration without being registered to other sites 

When any of these changes occur, users are required to re-register their device to the database. An email is sent to 

the device which includes the URL that is needed to re-register the device.  

1. Access the re-registration email from Mobile Connect. 

2. Access Mobile Connect on the mobile device. A registration screen displays. 

3. Enter your username or phone number into the Username field on the device. 

4. Enter the password that is sent in the email from Mobile Connect into the Password field on the device. 

5. Click the Register button. The device is registered. 

 

Viewing Sites to Which Your Device is Registered 
Sites are locations that send Mobile Connect messages. Before devices can receive Mobile Connect messages, they 

must register with at least one site. After a device is registered with a site, that device can receive Mobile Connect 

messages from that site. In some cases, a paging device may be registered to more than one site. A list of the sites to 

which the paging device is registered can be viewed on the device. 

1. Access the Mobile Connect software on your device. The home screen displays, showing any received 

messages. 
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2. Click the Menu button. The menu displays. 

 

 

 

3. Choose the Application Status menu option. The Application Status screen displays.  

 

 

 

4. Choose the Registration option. The Registration screen displays, showing the list of sites to which your 

device is registered. 
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Receiving and Replying to 
Messages 

Receiving and Replying to Messages 
Messages that are sent from an Amcom application are automatically received by Mobile Connect when the Mobile 

Connect feature is being used. When a Mobile Connect message is received, the device rings and/or vibrates to alert 

you that a message has been received, as specified in the Mobile Connect preferences for the device. 

The following topics are discussed in this section: 

Receiving Messages 

ñReceiving Messagesò on page 11 includes information on what happens when a Mobile Connect message is 

received on your device.  

Replying to Messages 

ñReplying to Messagesò on page 12 includes information on the different response types that can be used to respond 

to Mobile Connect messages.  

Reviewing Received Messages 

ñReviewing Received Messagesò on page 15 includes information on reviewing the message list and choosing a 

response option. 

Deleting Messages 

ñDeleting Messagesò on page 16 includes information on how to delete individual Mobile Connect messages, as well 

as how to delete all of the messages that are currently being stored in the application. 
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Receiving Messages 
When a Mobile Connect message is received by Mobile Connect, the alarm and/or vibration specified for the device 

occurs. Mobile Connect is automatically launched and displays the new message in the Mobile Connect message 

screen. The number of new messages displays in the Message Received title bar. 

If your device receives a message when turned off, a notification sounds the next time the device is turned on. Then, 

the time that displays in the Message Received screen represents the time that the message was sent to the Mobile 

Connect device, not when the device was turned on and sounded a notification. 

Please note that if you are not logged into the system from which you are sending Mobile Connect messages, the 

Reply button does not display when the message is received.   

 

   

Using the Call Back Button 

Some Mobile Connect messages include call back numbers for the message receiver to call. When a message 

includes call back information, the Call Back button displays. The Call Back button allows users to easily call back 

the number that is included in the Mobile Connect message. Please note that Mobile Connect supports international 

numbers.  

When the Call Back button is clicked in Mobile Connect, an acknowledgement response is sent back to the sending 

system.  

NOTE: If more than one call back number is included in the Mobile Connect message, the user is asked which 

number should be called when the call back button is clicked.  

 

 

 

Mobile Connect also allows users to place calls using VOIP when VOIP information is included in a Mobile 

Connect message. When a message is received that includes VOIP call back information, the Call Back button 

displays. When the Call Back button is clicked, a call is made using a VOIP client that is installed on the device 

being used. 

 

 

 

 

 

 














































































































